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HOW DO | MAKE A
COMPLAINT?

In the unlikely event that you wish to make a complaint against
any aspect of the service you have received. Please complete this
form and send to:

Bill Basra
CEO
Citizens Advice
25 Congreve Walk
Bedworth
CV12 8LX

171 3 Bedworth, Rugby
LT & Nuneaton



How did you get help from us?

| went to my local Citizens Advice
| talked to you online

| spoke to you on the phone

You sent me a letter or email

| didn't get help

OO000

Your full name (required)

Which local Citizens Advice did you talk to?

Your postcode

What was the date you went to your local Citizens
Advice?

Day Month Year

Your email address (required)

Tell us the details of your complaint (required)
- please use back page if you need more space

Your phone number




